LOREAL

PARTNER SHOP

USER GUIDE

How to
add products to your
basket



Tables of Contents

01 — Placing an Order from a list page

02 — Placing an Order from a product page

03 — Placing an Order from a cross-selling push

N M W N

04 — Placing an Order from a Favourites list

In the navigation menu, hover over ‘Shop by Brand’ or ‘Shop by Category’ to
view the list page of your choice or search for the product you wish to
purchase.

Once you have landed on the list page you have two options to place an order:

First option: Once you have located the product you want to add to your
basket, select the quantity you require by either typing in the number or using
the ‘+' or *-" buttons (1). Once you have adjusted the quantity you want, click on
the ‘basket icon’ to add the products to your basket (2).

Second option: You can also add quantities on several products and click on
‘add all to basket' in the sticky add to basket bar (3). This is the best option if
you want to add simultaneously several products to your basket.
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SHOP BY BRAND SHOP BY CATEGORY MY TOOLKIT PROMOTIONS

L'Oréal Professionnel TURSEETIONE s Add all to favourite list

Product Benefit v 1
. METAL DETOX Items Already Ordered 0/6
! sHAMPOO A$176.00
Product Form v L'Oreal Professionnel - Serie Min order quantity: 1 - 1 + Add to Basket 2
1500mL Expert

Ingredient v
VITAMINO COLOR

3 SHAMPOO A$17.05 5 ] .
L'Oreal Professionnel - Serie Min order quantity: 1 Add to Basket
Product Type %

300mL Expert

L'Oreéal o«
Professionnel - ABSOLUT REPAIR

|
=  SHAMPOO A$17.05
LOreal Professionnel - Serie Min ordler quantity: 1 . 1 * Add to Basket

300mL  Expert
Kérastase v
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Search for the product you wish to purchase using one of the methods outlined
in the ‘Product’ user guide following this link.

Once you have landed on the product page you have only one option to place an
order. Select the quantity you require by either typing in the number or using the

‘+' or *-" buttons (1). Once you have adjusted the quantity you want, click on the

‘basket icon’ to add the products to your basket (2).

LOREAL

PARTNER SHOP

SHOP BY BRAND

LOREAL

Product, Barcode

Q Q 2

SHOP BY CATEGORY | MY TOOLKIT | PROMOTIONS

BLOND STUDIO MULTI-

TECHNIQUES 8
500G

L'Oreal Professionnel - Blond Studio
Product code : EAN 3474636979103

Q

The Multi-techniques Powder is specifically adapted to allow the colourist to have

the flexibility to perform open air techniques such as classic highlights or a more
natural balayage whole achieving up to 8 levels of lift.

A$67.50

quantity:

A confirmation message will be displayed below the added products.
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SHOP BY CATEGORY | MY TOOLKIT | Your basket has been updated

BLOND STUDIO MULTI-

TECHNIQUES 8
500G

L'Oreal Professionnel - Blond Studio
Product code : EAN 3474636979103

The Multi-techniques Powder is specifically adapted to allow the colourist to have
the flexibility to perform open air techniques such as classic highlights or a more
natural balayage whole achieving up to 8 levels of lift.

A$67.50
0 Add to
Oﬁggr Basket
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https://au.lorealpartnershop.com/on/demandware.static/-/Sites-becom-au-Library/default/dw686c194b/fullpage-contents/user%20guides/How-to-find-product-information.pdf

This option is available on the product page and on the basket page.

You must scroll down the page until the section ‘You May Also Like... on the
product page or ‘Best Sellers’ on the basket page. Select the quantity you require
by either typing in the number or using the ‘+' or *-" buttons (1). Once you have

adjusted the quantity you want, click on the ‘basket icon‘ to add the products to
your basket (2).
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lorc You may also like
| BesTsELLER! |
i
1Litre X 500mL e
CREME OXYDANT 20 VOL METAL DETOX
Professionnel - Developers TREATMENT SPRAY
. . L'Oreal Professionnel - Serik Ex
Description v : ’ onnel 7 SefpREEn
A$32.00 A$118.00
Items Already Ordered 0/6
How To v

Min order quantity: 1 Min order quantity: 1
OO0 0-0
“ 2 Add to Basket Add to Basket
lnAvAadiAnt~

If you want to see more products you may also like click on the two arrows.

If you need more information about the favourite lists, you can look at the
‘Favourite list’ user guide following this link.

On any page, click on ‘Profile’ icon (1) in the header, you will be redirected to your
profile where you can select your “Favourites List” (2) in your personal account.
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Customer Care My Account Quick-Order
SHOP BY CATEGORY MY TOOLKIT PROMOTIONS

[Style & Colour Trophy]
Shine on the stage of the
leading pro hair competition.
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SHOP BY BRAND SHOP BY CATEGORY

MY PROFILE

My Notifications (0)
My Preferences

My Information

My Brands

My Addresses
Reset Password

MY LISTS
Favourites Lists 2

You will be directed to the “Favourites List”, where you will select one of your
designed lists — click the drop own under any of the lists to see the full list of

products.
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MY TOOLKIT PROMOTIONS

MY ORDERS

My Online Orders
My Offline Orders

My Invoices

TEAMS PERMISSIONS

Manage

Create New User
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SHOP BY BRAND SHOP BY CATEGORY MY TOOLKIT PROMOTIONS

My Lists

My Favourite List
For quick and easy re-ordering, save frequently purchased items to favourites. Create as __
o ) ) D Create new favorite list
many favourite lists as you'd like! For example: Colour, Back Bar or Retail Products.

- i Add all to basket
Created on : Wednesday 21/06/2023 |  Delete

m
=
< I

12 products

Select the quantity you require by either typing in the number or using the ‘+' or ‘-
"buttons (1). Once you have adjusted the quantity you want, click on the ‘basket
icon‘ to add the products to your basket (2). You can also add all the products of
your list to your basket by clicking on the ‘add all to basket” button (3).
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_ Edit Add all to basket 3
Created on : Wednesday 21/06/2023 |  Delete I

12 products

L'Oreal A$191.05

Professionnel
W Delete

MAJIREL 1 BLACK A$26.00 ; ] o Add to Basket
L'Oreal Professionnel - Majirel Min order quantity: 1
50g

Tl Delete
- MAJIREL 4 BROWN A%$26.00 7 i ] + Add to Basket
L'Oreal Professionnel - Majirel Min order quantity:
50q

A message will be displayed to confirm you have added these products to your
basket.
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If you have any questions about this user guide, do not hesitate to contact us
by phone, by email or your personal contact via the ‘Contact Us’ form following
this link.
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https://au.lorealpartnershop.com/en/contactus/

